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The Reach-Serv Website and Toolbox have been developed by the TESS Team for users within the speciality chemicals and fines sectors across the EU.  Its primary aim is to help SMEs comply with and survive the implementation of REACH as cost effectively as possible. 
Thank you for taking the time to evaluate the Reach-Serv Website and Toolbox.  Your feedback will be invaluable and help us to ensure we are meeting your needs.

Please answer the questions as fully as possible and e-mail your completed evaluation form to:

Dave Boland
TESS Project Manager
Email: dave.boland@menza.co.uk 
Before you start, please indicate which type of organisation you represent
Are you an SME?


 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No
Please check all of the following that apply
 FORMCHECKBOX 
 Manufacturer
 FORMCHECKBOX 
 Importer
 FORMCHECKBOX 
 Downstream user

 FORMCHECKBOX 
 Distributor

 FORMCHECKBOX 
 Trade Association


 FORMCHECKBOX 
 Research / Education

 FORMCHECKBOX 
 Other, please specify

	     


Are you a TESS partner?
 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No


If yes, please identify your organisation and give a contact name.
	     


Next page... 
1. General: Formatting & Accessibility
How easy is the website to use and navigate around
1.1 Accessibility

Did you have any problems locating the Reach-Serv website?

 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No
Did you find it easy to locate the Toolbox within the website?

 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

Did you find it easy to access the areas/applications of the

 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No
Toolbox which were of particular interest to you?






Please give us your suggestions on the how to improve access to the website?
	     


1.2 Home Page
We would like your comments about the format and layout of the front page.
Do you think all the information on the front page is relevant? 
 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

Does the front clearly explain what the toolbox is for? 

 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

Do the menu titles make sense?




 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

Did you find it easy to find the information you required? 
 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

Is the text easy to read?





 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

Comments
	     


1.3 Hyperlinks
Did you find it easy to identify hyperlinks within the text? 

 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

Did all the hyperlinks you used work? 




 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

Some external hyperlinks open within the same window, and some open in a new window.  Which do you prefer?

 FORMCHECKBOX 
 Same window

 FORMCHECKBOX 
 New window






How could we improve the appearance of hyperlinks? 
	     


1.4 Search function
Did you use the search function?




 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

If Yes, did it help you find the information you where looking for? 
 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

1.5 Overall impressions

What did you like/dislike about the website? 
	     


What would you like to see more of (e.g. text, images, video etc...)?
	     


 Will you use the toolbox again, or recommend it to other users? 


 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

Overall, how do you rate your experience of using the website?
 FORMCHECKBOX 
 Very good
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Satisfactory
 FORMCHECKBOX 
 Poor 
2. Scope/Applications Testing

To help us to understand the extent to which the toolbox has been tested we would like you to provide details of the substances and/or applications that you have used the toolbox for.  This will enable us to identify any areas of the toolbox which have not been evaluated fully.

This information is optional for non-TESS partners.
If you do not wish to give this information please go straight to Question 3. 

How many substances/applications have you used the toolbox for?
      
Please give brief details
	
	Name of substance
	Application

	1
	     
	     

	2
	     
	     

	3
	     
	     

	4
	     
	     

	5
	     
	     

	6
	     
	     


3. Individual Tools/Areas of the Toolbox

We would now like you to think in more detail about the individual tools and/or areas you have used in the toolbox. 
3.1 Which areas of the toolbox have you used?
 FORMCHECKBOX 
 Reach Legislation

 FORMCHECKBOX 
 Intermediates
 FORMCHECKBOX 
 Chemical toxicology

 FORMCHECKBOX 
 Sustainable Chemistry
 FORMCHECKBOX 
 Supply Chain

 FORMCHECKBOX 
 Other, please specify
	     


Please complete the questions for each of the sections you have used in the toolbox.

3.2   REACH Legislation
This section of the toolbox consists of an Obligations Tool designed to provided a statement of the users obligations under REACH for a specific substance, and guidance on ‘Complying with REACH’ in text form.
Obligations Tool only 

How easy was the obligations tool to use? 
 FORMCHECKBOX 
 Very

 FORMCHECKBOX 
 OK / satisfactory

 FORMCHECKBOX 
 Difficult
 FORMCHECKBOX 
 Very difficult

How relevant/useful where the ‘Statements of Obligations’? 

 FORMCHECKBOX 
 Very relevant / useful

 FORMCHECKBOX 
 Partly relevant /useful
  FORMCHECKBOX 
 Not relevant or useful
Complying with REACH (text guidance) only
How easy was it to navigate within this sextionand find the information you required? 
 FORMCHECKBOX 
 Very

 FORMCHECKBOX 
 OK / satisfactory

 FORMCHECKBOX 
 Difficult
 FORMCHECKBOX 
 Very difficult      
Was the content easy to understand and clearly described? 

 FORMCHECKBOX 
 Yes, easy to understand
 FORMCHECKBOX 
 No, too technical
 FORMCHECKBOX 
 No. language too difficult
How relevant/useful was the information provided?

 FORMCHECKBOX 
 Very relevant / useful

 FORMCHECKBOX 
 Partly relevant /useful
  FORMCHECKBOX 
 Not relevant or useful

General
What did you think about the look of this section (colours, font, layout etc...)?

 FORMCHECKBOX 
 Good

 FORMCHECKBOX 
 Satisfactory

 FORMCHECKBOX 
 Could be improved 
How could it be improved?
	     


How useful where the links to additional guidance and other pages within the tool?

 FORMCHECKBOX 
 Very useful
 FORMCHECKBOX 

Partly useful

 FORMCHECKBOX 
 No use at all 
Did all of the links work correctly (no dead ends, wrong addresses, etc...)?


 FORMCHECKBOX 
 Yes
    
 FORMCHECKBOX 
 No

If No, please give details if you can
	     


What feature of the REACH Legislation section did you like the least?
	     


What are the strengths and weaknesses of the REACH Legislation section?
	     


3.3    Intermediates
This section of the toolbox provides specific guidance on Intermediates and REACH.

What did you think about the look of this section (colours, font, layout etc...)?

 FORMCHECKBOX 
 Good

 FORMCHECKBOX 
 Satisfactory

 FORMCHECKBOX 
 Could be improved 

How could it be improved?
	     


How easy was this section to use?

 FORMCHECKBOX 
 Very

 FORMCHECKBOX 
 OK / satisfactory

 FORMCHECKBOX 
 Difficult
 FORMCHECKBOX 
 Very difficult

Was the content easy to understand and clearly described? 

 FORMCHECKBOX 
 Yes, easy to understand
 FORMCHECKBOX 
 No, too technical
 FORMCHECKBOX 
 No. language too difficult

How relevant/useful was the information provided?

 FORMCHECKBOX 
 Very relevant / useful

 FORMCHECKBOX 
 Partly relevant /useful
  FORMCHECKBOX 
 Not relevant or useful

How useful where the links to additional guidance?

 FORMCHECKBOX 
 Very useful
 FORMCHECKBOX 

Partly useful

 FORMCHECKBOX 
 No use at all 

Did all of the links work correctly (no dead ends, wrong addresses, etc...)?


 FORMCHECKBOX 
 Yes
  
 FORMCHECKBOX 
 No

If No, please give details if you can
	     


What feature of the Intermediates section did you like the least?
	     


 What are the strengths and weaknesses of the Intermediates section? 
	     


3.4    Chemical Toxicology

This section of the toolbox describes how non-testing methods such as Q(SAR) can be used to predict the substance data required for REACH registration.  Examples of screening methods are also described.

What did you think about the look of this section (colours, font, layout etc…)?

 FORMCHECKBOX 
 Good

 FORMCHECKBOX 
 Satisfactory

 FORMCHECKBOX 
 Could be improved 

How could it be improved?
	     


How easy was this section to use?

 FORMCHECKBOX 
 Very

 FORMCHECKBOX 
 OK / satisfactory

 FORMCHECKBOX 
 Difficult
 FORMCHECKBOX 
 Very difficult

Was the content easy to understand and clearly described? 

 FORMCHECKBOX 
 Yes, easy to understand
 FORMCHECKBOX 
 No, too technical
 FORMCHECKBOX 
 No. language too difficult

How relevant/useful was the information provided?

 FORMCHECKBOX 
 Very relevant / useful

 FORMCHECKBOX 
 Partly relevant /useful
  FORMCHECKBOX 
 Not relevant or useful

Did the worked examples provided help you to understand how to use the models described?

 FORMCHECKBOX 
 Yes, easy to understand
 FORMCHECKBOX 
 No, too technical
 FORMCHECKBOX 
 No. language too difficult

How useful where the links to additional guidance and other pages in the toolbox?

 FORMCHECKBOX 
 Very useful
 FORMCHECKBOX 

Partly useful

 FORMCHECKBOX 
 No use at all 

Did all of the links work correctly (no dead ends, wrong addresses, etc…)?


 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

If No, please give details if you can
	     


What feature of the Chemical Toxicology section did you like the least?
	     


What are the strengths and weaknesses of the Chemical toxicology section?
	     


3.5    Sustainable Chemistry
This section of the toolbox provides a bioblock database which can be interrogated to identify alternative routes to synthesise existing substances.
What did you think about the look of this section (colours, font, layout etc...)?

 FORMCHECKBOX 
 Good

 FORMCHECKBOX 
 Satisfactory

 FORMCHECKBOX 
 Could be improved 

How could it be improved?
	     


How easy was the Bioblock Database to use? 

 FORMCHECKBOX 
 Very

 FORMCHECKBOX 
 OK / satisfactory

 FORMCHECKBOX 
 Difficult
 FORMCHECKBOX 
 Very difficult

How relevant/useful was the information provided by the Database? 

 FORMCHECKBOX 
 Very relevant / useful

 FORMCHECKBOX 
 Partly relevant /useful
  FORMCHECKBOX 
 Not relevant or useful

Was the content easy to understand and clearly described? 

 FORMCHECKBOX 
 Yes, easy to understand
 FORMCHECKBOX 
 No, too technical
 FORMCHECKBOX 
 No. language too difficult

Do you think the following additional features would improve the functionality of the database?

 

Queries by the final uses of substances


 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

Recognitions of parts of names of substances

 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

Additions of synonyms to the existing names of 

 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No
substances
Other ways of searching for the substances 


 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No
(e.g. drawing tools, formulas etc...)
Queries by routes of conversions of substances

 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

Links to the additional sources of information

 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

Did you find the examples using the scoring system simple to follow?
 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

Did all of the links work correctly (no dead ends, wrong addresses, etc...)?


 FORMCHECKBOX 
 Yes
        FORMCHECKBOX 
 No

If No, please give details if you can
	     


What feature of the Sustainable Chemistry section did you like the least?
	     


What are the strengths and weaknesses of the Sustainable Chemistry section?
	     


3.6 Supply Chain Tool
This tool proceeds through 11 key technical and commercial areas in order to provide an overview of the risk and viability of a new or revised proposed chemical route. The tool provides a risk & viability outcome for each stage and an overview at the end of the process.
What did you think about the look of this section (colours, font, layout etc...)?

 FORMCHECKBOX 
 Good

 FORMCHECKBOX 
 Satisfactory

 FORMCHECKBOX 
 Could be improved 

How could it be improved?
	     


How easy was this section to use?

  FORMCHECKBOX 
 Very

 FORMCHECKBOX 
 OK / satisfactory

 FORMCHECKBOX 
 Difficult
 FORMCHECKBOX 
 Very difficult

Tool Output

Did the tool provide the output that you expected?

 FORMCHECKBOX 
 Yes
     
 FORMCHECKBOX 
 No

How could it be improved?
	     


 If not what did you expect?
	     


Tool Graphs

Did you find the output graphs useful? 


 FORMCHECKBOX 
 Yes
   
 FORMCHECKBOX 
 No

How was it useful?
	     


If no, why was the output not useful? 
	     


Technical & Commercial breadth

Were there technical and commercial areas which needed to be expanded or refined? FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

What needs expansion? 
	     


What could be refined and why? 
	     


Question detail

Are the questions clear and unambiguous?

 FORMCHECKBOX 
 Yes
  
 FORMCHECKBOX 
 No

Which additional questions would be useful?
	     


Which terms/questions need rewording to improve clarity? 
	     


THANK YOU

